Remote Call Forwarding

Description
Remote Call Forwarding (RCF) is an exchange service which allows incoming calls to be forwarded to a telephone number in a distant location. 
The RCF number has one access path which allows only one call, at a time to be forwarded. Additional access paths can be ordered to allow additional calls to be forwarded provided the distant location is equipped to receive them. 
RCF requires neither a physical telephone set nor physical input by customer to get calls forwarded. 

Types 

The types of Remote Call Forwarding (RCF) include: 
· Intrastate / Interlata 
· Local
· RCF 700 Service 
· RCF 800 Service 
Intrastate / Interlata Call Forwarding

Basic Remote Call Forwarding (RCF), forwards incoming calls to a distant location in the United States.  The RCF customer is billed station direct charges from the RCF number to the distant location each time a call is answered. The telephone number of the customer who dialed the RCF number will not be identified on the RCF customer's long distance bill. The long distance charges will appear with date, time, and duration of the completed call. The RCF customer is billed station direct dialed charges from the originating location (RCF) to the terminating location (CFN). The caller will pay for any long distance charges up to the originating location. 

Local Remote Call Forwarding Local Remote Call Forwarding (RCF), forwards local calls from the RCF number to another location within the local calling area. 
800 Service
Remote Call Forwarding (RCF)-800 Service permits users to forward calls to an Interstate or Intrastate 800 service. The RCF service must be in the same service area as the 800 service. It is the customer's responsibility to verify the RCF service is included in the 800 service area. The 800 service will be billed the appropriate 800 usage rates for each call answered at the distant 800 service location. 
700 Service
Remote Call Forwarding (RCF)-700 Service permits users to forward calls to an Interstate or Intrastate 700 service. The RCF service must be in the same service area as the 700 service. It is the customer's responsibility to verify the RCF service is included in the 700 service area. The 700 service will be billed the appropriate 700 usage rates for each call answered at the distant 700 service location. 

Restrictions 

The restrictions for Remote Call Forwarding (RCF) are: 
· Applicable ACT N, C, D, T, V, and W

· Service can not be suspended (vacation service), denied or restored. N & D order required 
· Minimum contract period one month 
· Transmission may vary depending on distance and routing of call 
· Collect or Person calls will be billed at collect or person rates to the RCF number 
· Not suitable for DATA transmission 
· Line is not released when a call is forwarded 
· Must be provided from an Electronic Switching System (ESS) central office (1A ESS, 5 ESS, DMS-100, DCO) and is subject to the availability of facilities 
· Custom Calling features not available with RCF 
· Call Forwarding should not be offered on the RCF terminating line (CFN) 
· RCF will forward to a ringmaster number and provide distinctive ringing. The ringmaster number must be different than the RCF number 
· RCF is provided based on the distant locations ability to receive calls. 
· The distant number cannot be a coin telephone. 
· Remote Call Forwarding to another RCF number is not permitted. 
· The Company is not able to provide identification of the calling telephone number to the RCF customer. 
· When calls are forwarded to 700 or 800 Service, the RCF customer must provide a 700 or 800 number that serves the same area. 
· End User Common Line (EUCL) charges are not applicable. 
· Calls to RCF number that are used primarily for business purposes will be forwarded only to a business service number. 
· Customer is responsible for subscribing to sufficient RCF features at originating and terminating ends, to insure busy condition not encountered. If, in BellSouth's opinion, additional RCF features are needed, the customer will be required to subscribe to such additional features or risk having the service disconnected. 
· RCF can not be denied for non-payment. 

· The dispatch instruction FID ZDIS should not be used when processing RCF orders. 

· Can not use "OAD" for a listed address in GA 

· LENS users must provide Central office address since LSO can't be populated and is consequently used by REPs to find central office address. 

· EUMI field is prohibited.
· SFG is required in the 1AESS and EWSD central offices.

· GSZ (Group size) this FID identified the number of access paths with the RCF. 
· Customer cannot convert and change a landline to remote call forwarding (or vice versa) on the same PON. 
·  GSZ greater than 1 must include the additional path USOC of RCA
· The maximum number of access paths allowed for RCF is 10. 
